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Installation & Training Certificate
l'lris is ra;ith reierence to your Work order SMV/Z559 12015/(UGC) dated 05/06/2075 We

iia,.re insiaiir:ci C.oiiege Managemeni Sysiem - (CMS-J-O.C) 8r Libr'ar-y Management S,ysien-t

iir yoi.ri" Coileqe. riy'e have given necessary traininq to staff of iTour College Shivaji

I'iahaviciya!aya Gadchiroli- 442 605. We assufe furuher sei-vice support as pei-
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Et Is The Master's Software
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Daie - Sep 19, 2016

To,

The Principal

Shivaji Mahavidyalaya

Dhanora Road, Gadchiroli - 442605

Sub: Start of AMC for website www.shivajimahavidyalayagad.ac.in for session 16-'17.

Respected Sir / Madam,

Greetings from Master Software Group companies are now merged & known as MasterSoft ERP Solutions
Pvt. Ltd. Nagpur. On behalf of the group, I thank you very much for assigning web development &
maintenance work to us.

Renewal o{ expire domain www.shivajimahavidyalayagad.ac.in. Domain Renewal - one domain. Web space renewal. Periodic testing of functioning ol web site & trouble-shooting. Updating of web material given by college. Creation ol new links [maximumZ0"/" of totallinks]. Web Backup & restoring

The total web Service Support charges for the session 16-17 are Rs. 15,000/- inclusive all taxes. This
amount includes domain renewal charges and web space renewal charges which will be paid by our
group to other international agencies.

We therefore humbly request you to kindly release advance payment of 15,000/- at the earliest in lavor of
"MasterSoft ERP Solution Pvt. Ltd." payabte at Nagpur.

lf we do not renew the domain in time, the college website name gets automatically expired & deleted.
Once web site (domain) name is deleted by international agency, gelting same web site ldomain) name is
almost impossible. Hence your urgent written confirmation is musifor us to renew web site name.

Thanking you & assuring the best services.

Yours sincerely

Nishant Suratkar
Team Lead - Web
MasterSoft ERP Solution Pvt. Ltd
Cell :08888816657
Email : web@iitms.co.in, web.iitms@gmail.com
Website : www.iitms.co.in

o Nagpur rMurnbairPune r DelhirBanglore oH,vderabad oJripuro GoarMadr.rrai rSuratrJamshedpurrRaip1",r.Ag.rr;..Ai;l.lrphrl
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i,-
Sub : Benewa! / Start of AMC for MIS session 17-18

Respected Sir,

Greetings. I arn happy to inform you that - Master Soft has launched on-line fees payment Portal

and cloud based college Management system and is being o{fered at concessional rates to

existing MasterSoft Clienis. Kindly contact ui for the same. I thank you very much for using our

following Packages.

. College Management SYstem

. Library Management SYstem

For further un-interrupted service support for Session 17-18,we humbly request you to kindly start /

re-new Annual Technical support for session 17-18 in which we will extend following

services'

Master's Solt
ERP Solution Pvt. Ltd'

lo,
The PrinciPal.

Shivaii Mahavidyalaya,Gadchiroli

. Free upgrades except change in technology'

. Free training at NagPur olfice

. Service support on phone / online'

. On site Call

. Backup

Though there is an increase in our manpower & other cost, in the consecutive Fourth year we

have decided not to increase the basic AMC cost & keep it same as last three years'

Therefore, the total Annual service support charges for the session are Rs'20'500/- + GST of

Rs.3,690/- (18%). So kindly release the total amount of Rs'24,190/- (inclusive of GST) at the

earliest in favour of "Mastersoft ERP Solutions Pvt. Ltd." payable at Nagpur or deposit on'line in

our account of SBl. On Line Payment Details are:

Mastersoft ERP Solutions Pvt' Ltd'

State Bank of lndia, Nandanvan, Nagpur (A/c' No' 34979484917 )

lFs code: SBlN001

For online PaYment
best services.

Yours SincerelY

& cloud ERP please contact us immediately. Thanking you & assuring the

,1 rll* -4z:tf "{t{f{/ .

-"@
(Ashok RehaPade)

Maintenance Manger
Maintanance#888888-3406 BBB888-3407,Ashok#830883 1036 praful#830883 1092,0712-2742838 '

274*BB'EpBX : ZZtSt-OiiOA tdn pu*. : - Otti-ittS710 support iitms@gmail'com ' support@iitms'co'Lt
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Date : 10 Octornber- 20i I
ic,
The Prrncipal,

Shivajl Mahavidyalaya

Dhanora Road,Gadchiroli - 442605

Sub: Start of AMC for website www.shivajimahavidyatayagad.ac.in for session 1B-1g.

Respected Sir / Madam,

Greetings from Master Software Group companies are now merged & known as
MasterSoft ERP Solutions Pvt. Ltd. Nagpur.
On behalf of the group, I thank you very much for assigning web development &
maintenance work to us.

Renewal of expire domain www.sh ivaj imahavidyalayagad.ac. in, Domain Renewal - one domain. Web space renewal
' Periodic testing of functioning of web site & trouble-shooting, Updating of web material given by college, Creation of new links [maxim um 2Oo/o of total links]. Web Backup & restoring

The total web Service Supporl charges for the session 1B -19 are Rs.17,O0O/- + 3,1g6/-
18% GST . This amount includes domain renewal charges and web space renewal
charges which will be paid by our group to other international agencies.

We therefore humbly request you to kindly release advance payment of 20,886/- at the
earliest in favor of "Mastersoft ERP solutiorr pvt. Ltcl." payable at Nagpur.

if we do not renew tire cionrairr irr iinre, the coiiege ryebsite name gets automaticaliy
expired & deleted. Once web site (domain) name is deleted by in[ernational agency,
getting same web site (domain) name is almost impossible. Hence your urgent written
confirmation is must for us to renew web site name.

MasterSoft ERP Solution Pvt.
Cell : 08888816657 Email

Ltd
: web@iitms.co. in, web.iitms@gmail.com

1456-A, New Nandanvan, Nagpur-9 (MS) lndia. PH. :0712-2713705100107 MOB.: +91888 B8B 3394 / 860 561 6111 sales@iitms.co.in / somanisv@iitms.co.in
Offlces At

.Nagpur.Mumbai .Pune.Latur.AurangabadeKaradrJalgoan.Delhi .BangaloreoMangalore.Hyderabad.Jaipur.Goa.Madurai .Surat.Ahmedabad
rJamshedpur e Raipurr Patna.Agartala o Aizawalarlmphal . Srinagarr Bhopal o lndoreoBhubaneswar o Chennai rVillupuramrPallakad o Coimbatore

Thanking

Yours

Nishant
Team Lead

tring the best services.
4''\1j \
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Date : - 05-Jun-2019

Greetings !ii

Thank you very much for using our online cloud based ERP solution. lf you are

using first year there may be initial challenges with my complete team will solve. I am

sure you are using online payment for all fees collections. lf yet not started, kindly start

if to get the benefits of online payments.

Since your admission are started we humble request you to kindly releasecl our

cloud setup charges and first installment of per student charges for the admitted

students till 30 June 2019. Your Payment is very valuable for our survival.

Thanking you. Assuring the best services.

Yours sincerely

"d!.li..it." ,itil,.t ,1

Gaurav Somani I President Sales All lndia
For MasterSoft ERP Solution pvt. Ltd.
Cell # 0860561 6111 I 96999788Ss
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Jrtrm A. Korde Vp Sates & Marketing
For MasterSoft ERP Solutions pvt. Ltd
Cell # 0888 888 3394, 09A221 70098

456-A, New Nandanvan, Nagpur-9 (MS) India. PH.:0712^27137051A6107 MOB.: +91888 888 3394 / 860 561 6'111 sales@iitms.co.in Web: iitms.co.in
Offices At

aDelhi a Noida a Mumbai o Hyderabad aJalpura Ahrnedabada?atnaoRaipuroChennaioBhopallBhubaneswarrGoalsrinagar o Bsngsluru aJamshedpur
o AgartalaaAizawl olmphal oBagalkotolndoreo MysoreoSuratoPalakkadaCoimbatore t NagpuroPune o Kolhapur t [-s{uy aAurangabada Karad oJalgoin
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Date : 02-Jul-2019

Dailv Reconcillation of Monev received in Account from PG Compan

Fiespected Principal Sir & Staff .

Your college is using online paymerrt gateway (PG) for onirne fees collection. MasterSoft records
transaction numbers of successful payments - in DCR (Daily Collectiorr Register).

There is a direct contract between Coliege and PG Conrpany MasterSoft do not have any power,
role and iogins to check the payments received from PG Company in College back account. T5e
payments are transferred by PG Company directly in various College bank accounts normally
within 24 to 48 hour as per RBI norms. PG Company provides PG payment portal to college.

Following are the daily duties of college staff retated to pG.

' Daily check Banks accounts, PG Portal and verify the payment received from the pG
company & reconcile with DCR - without fail.

' The PG company works as per RBI norms & will communicate with you via email. Study
email & due action should be taken immediately.

' Students may demand Chargeback (Money back) from PG - normally for failed / double
payments. PG will confirm this with College. College rnust communicate to PG about Money
to be returned or NOT returned - via email with proof. Non-response from college means -
automatically money will be returned to students by PG in Charge Back request.. contact directly PG team for solving your pG related matters.

The above duties are simple & easy to handle - college staff rnust do the same daily. MasterSoft will
help to college in case of difficulties. However, the action has to be taken by college.

e: -" " i''
'; '..'./ ).!

+ ; tr '
': ,ti

we once again request you to interact with PG officials, reply their emails, check
PG portal, College bank account for money received & reconcile with our DCR.

ln this regards we request you to take training from us & pG
attend our webinars. Thanking You. Assuring the best services.

Thanking you Assuring the best services

company. We also request you to

wit h R e g a ro 

]-g1.;r^\.n^ *

i.{}* ;\\s
(Balram A. Korde) V.P.Sales & Marketing

Uellgjqgl! EB[Sglution Pvt. Ltd. Ceil # 08888 883394. Whatsa # 9822 1 70098

1456-A, New Nandanvan, Nagpur-9 (MS) lndia. PH. :

a Delhi a Noida o Mumbai o Hyderabad o Jaipuro Ahmedabada PatnaoRaipuraChennaiaBhopal a BhubaneswaroGoa aSrinagar I Bengaluru oJbmshedpur
o Agartala o Aizawl I lmphal o Ba[alkot O lndore i Myror" I Surat r Palakkad o Coimbatore O Nagpurt Pune | (el66pur t Latur O Aurangabad O Karad 'O Jalgoan

Offices At
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Free NAAC & E-Learning Module launching
Actions to be taken while using PG
CSMS-School Management ERP

Respected Principal Sir & Staff :

Greetings and thank you for using our ciolrd ERP CCMS.

We humbly request you to use Payrnent Gateway for online fees collectlons. This will give great
ccirveirience [r.r tire stucjerrts and ihey can pay fees 24X7 fortheir home. Advantages for college are
- no student fee queues, no cash handling and fees is directly deposited in college bank accounts.

lf you are already using PG, encourage your students to go for 1007o online fees payments. Accept
minimum cash at the counter. This will reduce workload of your adnrinistrative staff^

I am happy to inform you that we will be launching following two packages in coming months.
1) NAAC Module - 1sil'August 2019
2) E-learning Module - 05th Septembe r 2O1g

I am pleased to inform your that these packages will be given free of cost for nrinimum one year to
all the exiting CCMS ERP users.

lf you are using PG for fees collection, certain precautions need to be taken. A detailed letter is
already emailed to you and your staff and is also circulated via Whatsapp group by our team.
Please take note of that and act accordingly. Kindly check that money is deposlted by pG in your
various bank accounts and your replying to PG chargeback emails inrnrediately. Reconcile money
deposited in bank account with our DCR. Please contact us for all the help.

Since yclrr staff ic biisr.,i;: ediiirs:;ifii-t rii-.)ii).iuiy rinC, l:irrdly give us tln-lc fcl ,,r,uguSt olwai-ds Ioi
training of other modules to your users and to seek feedback from thenr for improvements in CCMS.

Mastersoft school Manaqement ERP is beinq use bv many schools (State, CBSE, lcSC, lB\ across
!-n-di.a. We humblv request you to kindlv recommend our school ERP to sc@
societv and other schools.

Thanking you Assuring the best services

With Regards
I

:' ,'' ;', I
,i"t U{kil}r:4*r{r

lnrtram A. Korde) V.P^Sales & Marketing

Gaurav Ashish Mustak Krishna
0860 561 61 1 1 0830 883 1024 0830 883 1025 0701 210 9570

I

a

a

MasterSoft ERP Solution Pvt. Ltd. Celt# 08888 883394, Whats # 9822 1 70098
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Sub : Closure of Sripporl for our old MIS CMS- College Managernrlnt Syslenr from 01.04.201$

Resper:1ed Pr inr-,ipal liir

(ireetrrtqsl

From 01.Apr.2019, tlue to Technologtcal lrmrtatrons & data related c;irallenqes we wril drscontinue

servtce sirpporl tc-i oLrr Exrstrng old N/llS CMS - College Management System. We have already

stopped new deveioprnrenl tn CMS Software

'/oinrt-. orrr rrcst prestigious custonter & we are offering a new - advanced - Cloud based ERP -
CCMS - Centralized College Management System -- at most concessional rates Therefore, we

hr,tmbly request Yot"r to opl for our latest CLOUD ERP which is already rn use in more than 100

malor colleges & schools * all over Indta

Features & Advantages of Cloud Based CCMS ERP are

. ERP & Dala on Cloud So 100% secured &full proof No local accessto anyone

. All Stirdent can pays fees on-line, No Queues in College.

. Near Zero Cash collection in College So no mistakes / No wrong practices.
, 24 x 7 access to all & minimizes the need of lT infrastructure.
. Supporis all new technologies - Mobrle App, On-line payment, SMS & Emails alerts.."
. Unlimitedscalability.
. You always have access to latest ERP automatically

Since college will require at least FOUR months to get familiar wrth our new ERP CCMS, we are

writrng you well in advance & this is our thrrd communication in last four months We request you to

contact us to decide upgrade procedures & Budget

We assure you best cost for upgrade & smooth transfer to Cloud technology. Thanking you

Sincerely Yours

(Balranr A Korde)

V P Sales & Marketrng For MasterSoft ERP Solutions Pvt. Ltd

Cell # 0BBB BBB 3394, Whatsapp # OgB221 7'J09E. Phone # 0712 - 2713702, 2713714

Web - www iitnrs co in E-mail :- balramkorder@rrtnrs co rn

f -'ii if i,
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456-A, New Nandanvan, Nagpur-9 (MS) lndia. PH. fi712-27137OSlOOl07 }lOB.: +9'1888 888 3394 / 860 561 61't1 sales@iitmt.co.in I,Veb: litms.m.in
Offlces At

oDelhi o Noidao Mumbai o Hyderabad oJaipuro AhmedabadaPatnaoRaipuraChennaioBhopaloBhubaneswaroGoaaSrinagar aBongaluru oJamshedpur
t dgartalaoAizawl olmphal o Bagalkotalndore o MysoreoSurataPalakkad oCoimbatore o Nagpuro Pune o Kolhapur o Latur f Aurangabad a Karad aJalgoan
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CMS- Collegye

Greetingsi I srncr:rt:ly lhank a)l of yorr for using or-rr MIS CtilS - College Management Syslenr

l-he techn6i69y r;f thts CMS MIS is now vely old & there are nrajor -fechnical & Security
Challenges. ['oryortr convenrence, we have already launched a new * Cloud based ERP - CCMS
- Centralized Carnpus Managetnent System & is offered to your at rnost concessional rates l'he
major advantages 1o yc.rlt are - 100% SecLired F--l?P, Orr line fees payment by studenis, 24 x / bRP
access to Staff-facull.y- students-parents

As already inforrned, frorrr 01.Apr.19, no service support will be avarlable to old MIS CMS - College
Management System" We have already stopped new development irr CMS Software

You are our rnost prestrgious customer & we request you to krndly nrrgrate to our new CIoud based
ERP * CCMS - at earliest to avoid all inconverriences Our latest CLOUD ERP is already rn use in
more than 100 malor colleges & schools - all over lndia We assure you a 100% safe-easy
migration & great support for new Clorid ERP. We also propose a FREE Common e-Learning
platform for Faclrlty & students of Schools & colleges using our ERP wherein students will gel free
videos and study n'raterial for their Acadernic & Personal Development.

lmportant Features & Advantages of our Cloud ERP:

. ERP & Data on Microsoft AZURE Cloud So 100% secured & full proof

. 100% easy-safe data migration on Clourd.

. All Student can pays fees on-line; No Queues in College
o l'.lear Zero Cash collection in College Sc no mistakes I No wr.ong practrces.
. 24 x 7 access to all & minimizes the need of lT infrastructure.

' Supports all new technologies * Mobile App, On-[ne payment, SMS & Emails alerts .

. You can computerize all schools & colleges of your Society Unlimited scalability.

' You always have access to latest ERP ... automatically

Once again, we humbly request you to kindly migrate on our Cloud ERP for better services to

students" Thanking you.

Yours Sincerely

..-,.:." l.' ,.'i'.-, ''

(Balram A Korde) V.P Sales & l\larketing
For MasterSoft ERP Solution Fvt. Ltd.
Cell # 08BB BB8 3394, Whatsapp # 0982 217 0098, Phone # 071?- . 2.713714,2713TA2
Web # iitnis ccl in E-mail# balramkorde@iitms co.in

156-A, New Nandanvan, Nagpur-9 (MS) lndia. PH. t0712-2713705100107 MOB.: +91888 888 3394 / 860 561 6111 sales@iitms.co.in Web: iitms.co.in
Offices At

r Delhi o Noida o Mumbai r Hydorabad o Jaipur o Ahmedabad o Patna o Raipur o Chennaio Bhopal o Bhubaneswar I Goa o Srinagar I Bengaluru . Jamshedpur
) Agartala o Aizawl o lmphal a Bagalkot t lndore o Mysore o Surat o Palakkad a Coimbalore t Nagpuro Pune o Kolhapur a Latur o Aurangabad o Karad aJalgoan


